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Contact Us
We value your feedback and comments 
and appreciate any opportunities to 
improve our services.

If you would like to know more about 
our services or wish to obtain a copy of 
our Feedback Procedure brochure please 
contact us.

Phone 
0424 079 971

Email 
enquiries@facilitatrix.com.au

Web 
www.facilitatrix.com.au

Address 
PO Box 5167 
East Victoria Park 
WA 6981

Our Services
In addition to customised corporate 
training and consultancy, we also provide 
the following services:

• 1:1 Mentoring

• Accomodation & Tenancy Assistance

• Allied Health Services

• Behaviour Support Planning

• Consultancy

• Customised Corporate Training

• Customised Employment Programs

• Disability & Aged Care Placement 
Services

• Guardianship & Administration 
Services

• Private Case Management Services

• Specialist Support Coordination

  0420 849 475



About Us
Facilitatrix provides a range of specialist 
services for vulnerable children and adults, 
including the aged, people with disabilities 
and/or mental health issues.

We are passionate about building the 
capacity of the sector through consultancy 
and training. We recognise the 
importance of providing cost effective staff 
development programs during a time of 
significant reform and rapid change.

Our customised in-house training can be 
adapted to suit the needs of each agency 
and we ensure that training opportunities 
for your staff are maximised.

Customised  
Corporate Training
Our facilitators are industry professionals 
with many years’ experience working 
in the disability and aged care sectors, 
with particular expertise in safeguarding, 
human rights and adult guardionship and 
administration having worked as guardians 
within this system in WA for many years.

Examples of training we offer include:

• Guardianship and Administration in 
Western Australia

• Medical Consent – what all services 
providers need to know

• Navigating the Criminal Justice System 
– A Guide to Working with People with 
Cognitive Impairment

• Safeguarding Series

 ü Managing conflict

 ü Financial safeguarding

 ü Health & well-being

 ü Human rights &  
decision-making

 ü Identifying & managing abuse

 ü Identifying & eliminating 
restrictive practices

Consultancy Services
Our professional consultancy services  
include:

• Independent file audit

• Independent service review

• Independent investigation of 
complaints or critical incidents

• Independent Assessment and Plan to 
Reduce Restrictive Practices

• Independent assessment of 
compliance with legislative and 
contractual obligations

• Independent review of policies  
and procedures

• Behaviour Support Planning

• Individualised Person  
Centred Planning

• Customised training can be provided 
for staff if areas of need are identified 
throughout the consultancy process

• Business Mentoring

Our consultancy services include a 
comprehensive written report, indentifying 
any issues of concern and making 
recommendations for continuous  
service improvement.


